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Stephen McCallum – Managing Director
stephen.mccallum@tigercomms.com
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Welcome

Social Presence

https://www.linkedin.com/company/tiger-communications-plc

https://twitter.com/TigerComms

https://www.facebook.com/TigerCommunications



Welcome

Prize Draw

This year two lucky guests will get the chance to win a photo opportunity in THE Aston Martin DBS 
– owned by The Stig and driven by Daniel Craig in Quantum of Solace



Company Update

Brian Hoadley
Chairman and Co-founder

‘Much loved, sadly missed’

9th July 1953 - 24th October 2016 



Company Update

Our Busiest Year Financial Growth

+
Welcome to our new customers

2017 has been



Company Update

Welcome to our new Tiger cubs

Teila Hurlock
Sales & Marketing 

Executive

David Popple
Account Manager

Gabriel Zaharia
IT Support



Company Update

ISO27001 Accreditation

Protection
of your Data is of 

paramount importance 

Journey
Began March 2016

Certification
Badge earned on May 2017

Live and breath
ISO27001

Annual audits
January 2018



Company Update

Market Observations

Collaboration, Collaboration, 
Collaboration

GDPR – 25th May 2018

Encryption / Security
of your data is of 

paramount importance 

Managed Service
Pay as you use / go model



Agenda

09:00 – 10:00 REGISTRATION & COFFEE - MEET THE TEAM

10.00 – 10.10 Welcome and Social Stephen McCallum, Managing Director

10.10 – 10:40 Company update and market observations, ISO27001, GDPR, Encryption Stephen McCallum, Managing Director

10:40 – 11:05 Guest Speaker 1 (system user) West Midlands Ambulance Service

11:05 – 11:20 COFFEE BREAK

11:20 – 12:00 Collaboration Analytics (Office 365, Skype for Business, WebEx and Spark) Ben Nicklen - Sales Director, Caroline Lewis - Account Director

12:00 – 12:15 Support, Sales, Installations, Engineering Ben Nicklen - Sales Director 
Sharon Wright - Managed Service & Technical Support Manager

12:15 – 13:00 Demo Stations and Networking

13:00 – 14:00 LUNCH & DEMO STATIONS

14:00 – 14:50 How to user Tiger 2020 Pro and Prism – Advanced queries, 
First point of Answer

Stephen Parris - Lead Developer
Phil Smith – Software Director

14:50 – 15:15 Guest Speaker #2 (system user) Vodafone

15:15 – 15:45 Development Roadmap Phil Smith - Software Director

15:45 – 16:15 Q&A Session Ben Nicklen - Sales Director 
Stephen McCallum, Managing Director

16:15 – 17:00 Networking drinks reception and access to the museum 

17:00 CLOSE
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